
















1. UVC 

4. Power Switch / Filter Reset

6. Light



Power Switch / Filter Reset

UVC
Touch the UVC button to activate the UVC function. When enabled, the built-in ultraviolet 
(UVC) LEDs operate to help neutralise bacteria and viruses present in the filter and 
passing airflow. Touch the UVC button again to deactivate the function.



Power Switch / Filter Reset

Filter changes typically occur every 6 to 12 months, depending on usage and air quality. 
The unit includes a filter replacement indicator to notify you when it's time.





UVC
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                 TROUBLE SHOOTING 

Phenomenon Reason & Solution 

The airflow that 
comes out of the air 
outlet is significantly 
weaker than before. 

The surface of the filter is dirty. Clean the surface of the 
filter (see the cleaning instructions for filter). 

The air quality does 
not improve, even 
thoughthe appliance 
has been operating 
for a long time. 

• Check if the packing material is removed from the filter. 
• Make sure that the filter is properly installed. 
• The air quality sensor is dirty or wet. Clean the air quality 
sensor 
• Room size is large or the outdoor air quality is poor. 
For optimum purification performance, please close the 
doors and fanows when operating the air purifier. 
• There are indoor pollution resources. For instances, 
smoking, cooking, incense. 
• Filter reaches the end of life. Replace the filter with a new 
one. 

The appliance 
produces a strange 
smell. 

Please ensure you have removed the plastic over the 
HEPA filter. The first few times you use the appliance, it 
may produce a plastic smell. This is normal. However, if 
the appliance produces a burnt smell even if removing the 
filter, contact us at www.gmcaircon.com or 012-661-1173. 
 
The filter may produce smell after being used for a while 
because of the absorption of indoor gases. It’s 
recommended that you reactivate the filter by putting it 
in direct sunlight for repeated use. If odor still exists, 
replace the filter. 

Three gear indicator 
lights up at the same 
time 

There is a machine malfunction. Please cut off the power 
immediately and contact us on 012-661-1173 or 
www.gmcaircon.com  
 

E1 Please ensure all sensors have been cleaned on the air 
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purifier. If the problem still persists please contact us on 
012-661-1173 or www.gmcaircon.com  

The appliance is 
extra loud. 

• Check if the packing of the filter is removed. 
• The appliance will run in high speed when the air quality 
is poor, which will cause higher noises. When using the 
appliance in a bedroom at night, choose the Sleep speed. 
• if anything drops into air outlet, it may also cause 
abnormal loud sounds. Immediate turn off appliance, turn 
appliance upside down, to get foreign objectives out of 
appliance. 

The appliance still 
indicates that I need 
to replace a filter, 
but I already did. 

Perhaps you did not reset the filter lifetime counter. Switch 
on the appliance. If the filter has been replaced, the filter 
change indicator must be reset again. long press the 
POWER button for 5 seconds to reset the air purifier. 
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SERVICE AND WARRANTY 
 
 
 
GMC Airconditioning(Pty) Ltd. was established in 1995 and is one of South Africa's 
leading cooling and heating companies. We pride ourselves on 100% customer 
satisfaction and have the highest online rating of all heating and cooling companies in 
South Africa. We will strive to ensure you are 100% satisfied with your product.   
 
In the rare case of encountering any issues with your product or would like some 
support please contact us directly on 012-661-1173 or www.gmcaircon.co.za as this 
will allow us to react quickly to your request. If you have bought this product from 
one of our partner platforms, then contacting us directly will allow us to resolve the 
issue for you in a timelier fashion.  
 
 
We are here to help you and ensure you are 100% satisfied.  
 
 
Please read this instruction manual carefully before setting up or using this product. 
If you believe this product to be suffering from a manufacturing fault, or if you have 
any inquiries about this product, please contact our customer support.  
 
 
 
 
 
 
CUSTOMER SUPPORT 
 
GMC Airconditioning(Pty) Ltd. 
 
35 Sarel Baard Crescent  
Gateway Industrial Park 
Centurion 
0046 
Telephone:    +27 (12) 661-1173 
Website:       www.gmcaircon.co.za 
Email:            info@gmcaircon.com 
 
When contacting our customer support, please have the information below available.  
All warranty requests must be accompanied by a proof of purchase, which is a copy 
of the original receipt.  
 
Model: ............................ 
Date of purchase: .................. 
Purchased from: ..................... 
 


