








































 pg. 21 For enquiries or support : visit www.gmcaircon.co.za or contact us on 012-661-1173 

SERVICE AND WARRANTY 

GMC Airconditioning(Pty) Ltd. was established in 1995 and is one of South Africa's 
leading cooling and heating companies. We pride ourselves on 100% customer 
satisfaction and have the highest online rating of all heating and cooling companies in 
South Africa. We will strive to ensure you are 100% satisfied with your product.   

In the rare case of encountering any issues with your product or would like some 
support please contact us directly on 012-661-1173 or www.gmcaircon.co.za as this 
will allow us to react quickly to your request. If you have bought this product from 
one of our partner platforms, then contacting us directly will allow us to resolve the 
issue for you in a timelier fashion.  

We are here to help you and ensure you are 100% satisfied. 

Please read this instruction manual carefully before setting up or using this product. 
If you believe this product to be suffering from a manufacturing fault, or if you have 
any inquiries about this product, please contact our customer support.  

CUSTOMER SUPPORT 

GMC Airconditioning(Pty) Ltd. 

35 Sarel Baard Crescent  
Gateway Industrial Park 
Centurion 
0046 
Telephone:    +27 (12) 661-1173 
Website:       www.gmcaircon.co.za 
Email:           info@gmcaircon.com 

When contacting our customer support, please have the information below available.  
All warranty requests must be accompanied by a proof of purchase, which is a copy 
of the original receipt.  

Model: ............................ 
Date of purchase: .................. 
Purchased from: ..................... 


